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Abstract

The study “Analysis of the Impact of Administrative Efficiency on Institutional
Performance: A Case Study in the Public Sector” examines the relationship
between the level of administrative efficiency and the achievement of institutional
goals in government institutions. The study aims to explore how administrative
processes such as planning, organizing, directing, and controlling affect institutional
performance and the quality of public service. The results indicate that
administrative efficiency directly contributes to improving employee productivity,
accelerating decision—-making, and enhancing coordination between different
departments. The study also shows that weak administrative efficiency can lead to
a decrease in the effectiveness of the institution, which negatively affects the quality
of services provided to citizens. The study reviews a number of influencing factors
such as training, hiring qualified personnel, and using modern technology to
improve management processes, reflecting the importance of improving

administrative efficiency to ensure optimal performance in the public sector.
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